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Instructions (prompts) to ChatGPT along with actual responses given by ChatGPT to open-ended question 1:  “How were you personally affected by the 9/11 terrorist attack on the World Trade Center and Pentagon?”  All responses from ChatGPT are shown in italics.
Prompt: I need help extracting themes from some open ended data 
ChatGPT:  I'd be happy to help you extract themes from your open-ended data! To get started, could you please provide the data you're working with (or a sample if it's too large), and let me know what context or goal you have in mind? Are you analyzing responses from surveys, interviews, customer feedback, or something else? Once I have that information, I can guide you through the process of identifying and extracting meaningful themes.
Prompt: Yes, I’m analyzing survey responses to the question: How were you personally affected by the 9/11 terrorist attacks on the World Trade Center and Pentagon? This question was answered by 134 freshmen cadets at the U.S. Military Academy, West Point in early 2002, 4-8 months after the attacks.
ChatGPT: Thank you for the context! Analyzing survey responses from freshmen cadets at West Point regarding how they were personally affected by the 9/11 terrorist attacks is a fascinating task, especially given the time frame—just months after such a significant event. The goal here is to identify the themes and patterns that emerged in their responses, which can give insight into their experiences, perspectives, and the emotional and psychological impact of the attacks.
Prompt: Yes. Now that you have the context, please analyze the below responses and list the main themes in order of most often mentioned. Include a few examples for each theme identified  [text data inserted here]
ChatGPT: Here’s a list of the themes ranked by frequency based on the responses you provided. I’ve categorized the number of mentions for each theme by reviewing the responses:
1. Shock & Emotional Impact  (27 mentions)
This was by far the most commonly mentioned theme. Many cadets expressed disbelief, shock, or emotional responses like anger, sadness, and confusion in reaction to the attacks. Examples:
· "I was shocked by the extent of damage the terrorists had caused."
· "I was shocked for a very long time."
· "I was shocked and angered."

2. Patriotism & Increased Sense of Duty  (21 mentions)
A significant number of cadets reported that the attacks deepened their sense of duty to serve their country. It reinforced their desire to join or remain committed to the military. Examples:

· "It made me feel more proud to be an American."
· "I was drawn closer to my profession."
· "I became more dedicated to the Army and more thankful to be an American."
3. Vulnerability & Realization of Uncertainty (17 mentions)
Cadets reflected on the vulnerability of the U.S. and the unpredictability of such attacks. Several mentioned how the attacks made them realize the fragility of life and national security. Examples:
· "It made me realize how easy it is for us to die."
· "I realized the vulnerability of our nation to the terrorist threat."
· "It showed me that the US is vulnerable."

4. Personal Loss & Sympathy for Victims  (15 mentions)
Although many cadets didn't personally lose loved ones, several mentioned knowing people who were affected or had family/friends in harm’s way, which elicited feelings of sympathy and grief. Examples:
· "I knew several family friends who were killed."
· "My aunt works for the port authority police department, and she lost a few people who she worked with."
· "I sympathized with the families of victims."

5. Sense of Purpose & Career Focus  (14 mentions)
Several cadets said that the attacks gave them a clearer sense of purpose in their military careers and a deeper commitment to their future role as officers. Examples:
· "It gave me a better sense of purpose and direction for my future."
· "I became more focused on what the future will hold for me."
· "This event made me appreciate what I am at West Point."

6. Fear & Security Concerns  (13 mentions)
Many cadets expressed fear about the future or security concerns, both for themselves and for others. They noted heightened awareness of safety and the possibility of future attacks. Examples:
· "It made me more fearful for what else could happen." 
· "I became more concerned about the security of the country."
· "It made me realize how easy it is for us to take our lives for granted."

7. Increased National Pride & Unity  (9 mentions)
A smaller but significant portion of cadets expressed feelings of unity, national pride, and a sense of solidarity with their fellow Americans and military personnel. Examples:
· "It made me feel more of a sense of national pride."
· "I became more optimistic regarding unity among different peoples in the U.S."
· "I was more proud to be a member of the Armed Forces."

8. Personal Reflection & Life Lessons (7 mentions)
Several cadets reflected on life lessons, including appreciating life, realizing how short it can be, and questioning their place in the world. Examples:
· "It made me realize that life is short and one needs to take charge of it."
· "I realized that life is uncertain, and we take risks all the time."
· "It made me appreciate life more and understand the importance of living with purpose."

9. Anger & Desire for Revenge (6 mentions)
A smaller group of cadets expressed anger at the attackers, desiring revenge, or hoping for justice in the aftermath of the attacks.  Examples:
· "It made me want to get revenge."
· "I was very mad and angry at what happened."
· "I am mad. I want the US to get al-Qaeda and Osama bin Laden."

10. Sense of Clarity about Career & Calling (5 mentions)
Some cadets mentioned that 9/11 clarified their sense of calling to serve in the military, reinforcing their decision to attend West Point or become an officer. Examples:
· "I woke up to my calling in the Army."
· "This event confirmed my decision to become an officer."
· "It made me steeled my decision to be an officer."

11. Personal Detachment or Minimal Impact (5 mentions)
A small group of cadets indicated that they were not personally affected by the attacks, and their responses were more detached or downplayed the event's impact. Examples:
· "I was not really personally affected."
· "I wasn't personally affected by this event."
· "Not much impact on me."

Summary: These rankings show that the cadets' responses were predominantly shaped by emotional reactions (shock, sadness, anger), followed by a heightened sense of patriotism and duty, as well as reflections on vulnerability and life lessons. Many cadets also expressed strong career focus and a desire to protect the country, with a few indicating minimal personal impact.


Supplemental Material 2
Key themes identified by ChatGPT in analyzing West Point cadet responses to open-ended question 2:  “What are your feelings about the 9/11 terrorist attacks on the World Trade Center and Pentagon, and how the government has responded to them?” 
ChatGPT: Here are the main themes from the responses, ranked in order of most often mentioned:
Top Themes from Survey Responses Regarding 9/11 and Government Response
1. Approval of the Government's Response (78 mentions)
A significant number of cadets expressed satisfaction with how the government responded to the 9/11 terrorist attacks. Words such as “well,” “efficiently,” “appropriately,” and “excellently” were commonly used to describe their approval. This approval often reflected confidence in the government’s ability to act decisively and to take appropriate measures to combat terrorism and maintain national stability. Examples include:
· “The government responded well.”
· “I feel the government has acted quickly, efficiently, and appropriately.”
· “I think the government has done a good job.”

2. Recognition of the Tragedy and Loss (45 mentions)
Acknowledgment of the events as a profound tragedy is another common theme. Respondents frequently referenced the sorrow and sadness they felt for the victims and their families. Many noted the scale of the loss and the senselessness of the violence. Examples include:
· “These events upset me because many innocent people were killed for no reason.”
· “911 was a tragedy.”
· “I feel sorrow for the people that died.”

3. Patriotism and National Unity (29 mentions)
Many cadets reflected on the national unity that emerged following the attacks. This theme is characterized by pride in the country’s resilience and admiration for the collective response of Americans. For these respondents, the government’s actions reinforced their sense of pride and solidarity with their fellow citizens. Examples include:
· “Seeing the swift actions my country took made me proud to be an American.”
· “I feel better about being an American because the nation has responded and united.”
· “I am proud that my country is not going to be passive.”

4. Anger and Outrage at the Attacks (27 mentions)
Another recurring theme is the anger and outrage felt toward the perpetrators of the 9/11 attacks. Many cadets expressed deep frustration and disbelief over the loss of innocent lives and the heinousness of the attacks. This anger often coexisted with a desire for retribution or justice. Examples include:
· “I am outraged at what occurred.”
· “I am very angry that the terrorists took the lives of so many innocent people.”
· “My feelings are utter disgust with the countries that supported the attack and the men involved.”

5. Support for Aggressive Action Against Terrorism (24 mentions)
Many cadets called for strong military actions in response to the attacks. This theme often included statements of support for aggressive and decisive actions against terrorism, with some respondents advocating for even harsher measures. Examples include:
· “We had no choice but to attack someone.”
· “I think heavier action should have been taken.”
· “The terrorists must be punished.”

6. Criticism or Concern about Government Response (14 mentions)
While the majority of respondents approved of the government’s actions, a subset expressed criticism or concerns. These responses highlighted areas where the government’s actions were seen as insufficient, overly cautious, or lacking clear direction. Some cadets also mentioned frustration with the perceived loss of momentum in the fight against terrorism. Examples include:
· “The government didn’t do enough.”
· “I think the government needs to be more educated on many of the terrorist groups.”
· “We are losing the counterterrorist wave we once rode.”

Summary
The responses from cadets reflect a range of emotions and perspectives, from approval and patriotism to anger and grief. While most respondents were supportive of the government’s actions, some voiced concerns or called for even stronger measures. Collectively, these themes underscore the complexity of processing such a momentous event and its aftermath.
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